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Council for the Deaf and Hard of 

Hearing 
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VOCATIONAL  
REHABILITATION 
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“Preparing individuals 

with disabilities for 
employment and 

community 
enrichment.” 
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In 2013 there was a 449% 

increase in customer wages 
after receiving IDVR services. 
 

Met or exceeded all required 
federal performance measures. 

 
Collaborative training with staff 

from the State Department of 
Education and the Idaho 
Commission for the Blind and 
Visually Impaired. 
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EXTENDED 
EMPLOYMENT 

SERVICES 
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Increased customer 

participation in  
competitive employment 
placements by 6.5% over 
last fiscal year. 
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Three percent increase in 
provider reimbursement rate 
approved by legislature last 
year allowed the program to 
better serve Extended 
Employment Services (EES) 
customers. 

 
 
 Increased ability to serve a 

higher number of customers 
with significant disabilities 
and functional limitations. 
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COUNCIL FOR DEAF 
AND HARD OF 

HEARING (CDHH) 
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To create an environment in 

which 150,000 deaf and hard 
of hearing Idahoans of all 
ages have an equal 
opportunity to participate 
fully as active, responsible, 
productive, and independent 
citizens of the state. 

   (I.C. 67-7301) 
 



 
Assisted in the establishment of the 

deaf/blind equipment distribution 
program funded through the FCC. 

 
 
Coordinated the installation and 

replacement of three updated public 
access videophones in Idaho for those 
using sign language. 

 
 
Assisted in drafting Idaho Court 

Administrative Rules regarding the use 
of sign language interpreters. 

 
 
Sponsored activities specifically 

dedicated to Idaho’s deaf and hard of 
hearing population. 
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Established and awarded 
Distinguished Business award 
presented to Con-Agra foods in Twin 
Falls, Idaho for their support of 
employment of deaf individuals. 

 
 
Established and awarded 

Distinguished Agency award 
presented to the Meridian Fire 
Department for providing smoke/fire 
alarms to deaf and hard of hearing 
individuals in the Treasure Valley. 

 
 
Sponsor of first Deaf Awareness Day 

where deaf and hard of hearing 
individuals from throughout the state 
met to discuss issues they face. 
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 Senate Bill No.1326. 
 
 Elimination based on an Office of 

Performance Evaluations audit. 
 

 Provided referral resources to those 
participants phased out of the 
program. 

 
 Program phase-out completed.  
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Blaine 

o Started own 
business 
 

o Expanded 
business 
 

o Hired 
additional 
employees 
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 IDVR 
 Maximizes 
Resources 



 Current partnerships: 
o School Districts 
o Department of Corrections 
o Department of Juvenile Corrections 
o Department of Health and Welfare 

 
 Proactive mechanism to generate 

alternate funds. 
 
 Each $1 of partnership funds 

generates $3.69 in federal funds. 
 

 $560,700 in partnership funds 
leverages $2,632,400. 
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Agreements assist IDVR to make 
up the gap from state funding to 
capture more of available federal 
grant money. 

 
 
Match is 21.3% of total program. 
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 FY 2013 Total Social Security 
Administration reimbursements 
equals $646,200. 
 
 

20% increase or $128,700 from 
FY2012 reimbursement. 
 

 
 
 
 
 
 19 



 
 

Trisha 
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o Full-time 
employment 
with Filer 
School 
District 



Audit Findings 
 
Fiscal procedures regarding 

reporting and accuracy of 
system. 

 
Documentation of electronic 

signatures not retained in an 
accessible format. 
 

Findings have been corrected. 
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Requested IDVR Workforce Data 

 
Total 

Permanent 
Employees 146 Temporary 

Employees    4 150 

Benefitted 148 Non-
Benefitted    2 150 

Seasonal 0 Non-
Seasonal 150 150 

 
Retained positions not currently filled 
 

 
    0 
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IDVR 
   CHALLENGES   



 
 

 Recruitment and retention of 
qualified counselors 
continues to be a major 
agency concern. 
 

 Increased demand for 
Extended Employment 
Services. 
 

 
 
 
 
 
 

 
 

24 



25 



Idaho Legislative Budget Book  
Page 1-121 

 
 
 Employee Benefit Costs $207,900.  
 
 Replacement Items $59,500. 

 
 Statewide Allocations $7,300. 
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Idaho Legislative Budget Book  
Page 1-122 

 
 
 $90,000 in non-federal 

appropriations from the Idaho 
Department of Corrections (IDOC) to 
expand our partnership agreement. 
 
$100,000 in state General Fund to 

avoid a Maintenance of Effort (MOE) 
penalty.  

 
$900 charge by Idaho Technology 

Authority. 
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Carissa 

o Full-time 
employment. 
 

o Receives 
employer 
sponsored 
benefits. 
 

o Opportunities for 
advancement. 



 
 

 
 

QUESTIONS? 
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