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IDAHO DIVISION OF VOCATIONAL REHABILITATION 
 
 
SUBJECT 

Idaho Division of Vocational Rehabilitation (IDVR) Advisory Council Appointment 
 

APPLICABLE STATUTE, RULE, OR POLICY 
Federal Regulations 34 CFR§361. 
 

BACKGROUND/DISCUSSION 
Federal Regulations (34 CFR §361.17), set out the requirements for the State 
Rehabilitation Council, including the appointment and composition of the Council. 
 
The members of the Council must be appointed by the Governor or, in the case 
of a State that, under State law, vests authority for the administration to an entity 
other than the Governor, the chief officer of that entity.  Section 33-2303, Idaho 
code designates the State Board for Professional-Technical Education as that 
entity. 
 
Further federal regulations establish that the Council must be composed of at 
least fifteen (15) members, including: 

i. At least one representative of the Statewide Independent Living Council, 
who must be the chairperson or other designee of the Statewide 
Independent Living Council; 

ii. At least one representative of a parent training and information center 
established pursuant to section 682(a) of the Individuals with Disabilities 
Education Act;  

iii. At least one representative of the Client Assistance Program established 
under 34 CFR part 370, who must be the director of or other individual 
recommended by the Client Assistance Program;  

iv. At least one qualified vocational rehabilitation counselor with knowledge of 
and experience with vocational rehabilitation programs who serves as an 
ex officio, nonvoting member of the Council if employed by the designated 
State agency;  

v. At least one representative of community rehabilitation program service 
providers;  

vi. Four representatives of business, industry, and labor;  
vii. Representatives of disability groups that include a cross section of (A) 

Individuals with physical, cognitive, sensory, and mental disabilities; and 
(B) Representatives of individuals with disabilities who have difficulty 
representing themselves or are unable due to their disabilities to represent 
themselves;  

viii. Current or former applicants for, or recipients of, vocational rehabilitation 
services;  
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ix. In a State in which one or more projects are carried out under section 121 
of the Act (American Indian Vocational Rehabilitation Services), at least 
one representative of the directors of the projects;  

x. At least one representative of the State educational agency responsible 
for the public education of students with disabilities who are eligible to 
receive services under this part and part B of the Individuals with 
Disabilities Education Act;  

xi. At least one representative of the State workforce investment board; and  
xii. The director of the designated State unit as an ex officio, nonvoting 

member of the Council.  
 

Additionally, Federal Regulation specify that a majority of the council members 
must be individuals with disabilities who meet the requirements of 34 CFR 
§361.5(b)(29) and are not employed by the designated State unit.  Depending on 
the seat being filled members are appointed for a term of no more than three (3) 
years, and each member of the Council, may serve for not more than two 
consecutive full terms.  A member appointed to fill a vacancy occurring prior to 
the end of the term must be appointed for the remainder of the predecessor’s 
term.  A vacancy in membership of the Council must be filled in the same manner 
as the original appointment, except the appointing authority may delegate the 
authority to fill that vacancy to the remaining members of the Council after 
making the original appointment. 
 
The Council currently has seven (7) nominations for appointment.  The Council is 
requesting the Board to appoint: Lonnie Pitt as a representative for former 
applicants or recipients; Dina Flores-Brewer as a Client Assistance Program 
representative to replace Corinna Stiles who resigned; Don Alveshere as the 
Administrator of the Idaho Division of Vocational Rehabilitation as an ex-officio, 
nonvoting member; James W. Smith as a representative for disability advocacy 
groups; Robbi Barrutia as the representative for the State Independent Living 
Council; and Angela Sperry and Jennifer Hoppins as representatives for 
business, industry and labor.  In addition to these seven (7) appointments the 
Council is requesting that Jim Solem be moved from the representation for the 
Statewide Independent Living Council (SILC) to a representative for Disability 
Advocacy groups, as he is no longer a SILC member. 

 
IMPACT 

Approval of the above seven (7) nominations will bring the IDVR Advisory 
Council membership to a total of twenty one (21) and will fill all of the minimum 
positions on the council.  In June of this year we have seven (7) members whose 
terms will be expiring. 
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BOARD ACTION  
I move to approve the appointment of Lonnie Pitt to the Vocational Rehabilitation 
State Rehabilitation Council as a representative for former applicants or 
recipients for a term of three years effective July 1, 2012 through June 30, 2015. 

 
 
 Moved by ___________ Seconded by __________ Carried Yes_____ No_____ 
 
 

I move to approve the appointment of Dina Flores-Brewer to the Vocational 
Rehabilitation State Rehabilitation Council as the client assistance representative 
for a term of three years effective immediately. 

 
 
 Moved by ___________ Seconded by __________ Carried Yes_____ No_____ 
 

I move to approve the appointment of Don Alveshere to the Vocational 
Rehabilitation State Rehabilitation Council in the ex-officio capacity as the 
Administrator for the Division of Vocational Rehabilitation. 

 
 
 Moved by ___________ Seconded by __________ Carried Yes_____ No_____ 
 

I move to approve the appointment of James W. Smith to the Vocational 
Rehabilitation State Rehabilitation Council as a disability advocacy 
representative for a term of three years effective July 1, 2012 through June 30, 
2015. 

 
 
 Moved by ___________ Seconded by __________ Carried Yes_____ No_____ 
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I move to approve the appointment of Robbi Barrutia to the Vocational 
Rehabilitation Advisory Council as the State Independent Living Council 
representative effective immediately through June 30, 2013. 

 
 
 Moved by ___________ Seconded by __________ Carried Yes_____ No_____ 
 
 

I move to approve the appointment of Angela Sperry to the Vocational 
Rehabilitation Advisory Council as a representative for business, industry and 
labor for a term of three years effective July 1, 2012 through June 30, 2015. 

 
 
 Moved by ___________ Seconded by __________ Carried Yes_____ No_____ 
 

 
I move to approve the appointment of Jennifer Hoppins to the Vocational 
Rehabilitation State Rehabilitation Council as a representative for business, 
industry and labor for a term of three years effective July 1, 2012 through June 
30, 2015. 

 
 
 Moved by ___________ Seconded by __________ Carried Yes_____ No_____ 

 
I move to approve the change of representation for James Solem to the position 
as a representative for Disability Advocacy groups on the State Rehabilitation 
Council for the remainder of his term which ends June 30, 2013.  This change 
will be effective immediately. 

 
 
 Moved by ___________ Seconded by __________ Carried Yes_____ No_____ 

 



State Rehabilitation Council Membership by Representation

Members Shall 
Represent:

Number of 
Representatives 

Required Name Term
Maximum Terms 

Allowed 2

Former Applicant or 
Recipient Minimum 1 Chris Bergmann 6/24/2012 2

Parent Training & 
Information Center… Minimum 1 Vacant 1
Client Assistant 
Program Minimum 1

Corinna Stiles-
resigned 6/24/2012 1

VR Counselor Minimum 1 Roxanne Egeland 6/24/2012 1
Community 
Rehabilitation 
Program Minimum 1 Russ Doumas 6/24/2012 2
Business, Industry 
and Labor Minimum 4 Arnold Cantu 6/30/2014 2

Gordon Simpson 6/30/2014 1
Vacant
Rachel Damewood 6/30/2014  

Disability Advocacy 
groups o minimum or maximuSean Burlile 6/24/2012 1

Terry Thomas 6/24/2012 2
Kathy Buswell 6/30/2014 2

State Independent 
Living Council Minimum 1

James Solem-
resigned from SILC 6/24/2013 2

Department of 
Education Minimum 1 Irene Vogel 6/30/2014 1

Director of Vocational 
Rehabilitation Minimum 1 Don Alveshere  No Limit
Idaho's Native 
American Tribes Minimum 1

Ramona Medicine 
Horse 6/30/2014 No Limit
David Miles 6/30/2014

Workforce 
Development Council Minimum 1 Tom Hally 6/24/2012 2

By Order of the SBOE 
8/2011
last updated Nov 9, 
2011
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June 28,2010 

Jacque Truax, Administrative Assistant 
ldaho Division of 
Vocational Rehabilitation 
P.O. Box 83720 
Boise, ID 83720-0096 

Dear Jacque: 

Subject: ldaho State Rehabilitation Council 

As you well know, I am ending a 37-year career with ldaho Vocational 
Rehabilitation on July 9, 2010. 1 strongly believe that I am compatible with the 
Mission of the S. R. C. Leadership and commitment to empower disabled people 
to achieve their highest employment goal is a concept I am passionate about. 

I have a disability myself which gives me more personal drive to see the 
rehabilitation agency accomplish their goals. I have been familiar with the S. R. 
C. for the past 35 years, and have interacted with them from time to time. The S 
R. C. serves an important role as advisor and partner to the state agency. I feel 
that I could contribute a great deal to their mission, and assist the state agency 
as well. 

Please accept this letter as verification of my interest in serving on the State 
Rehabilitation Council. I will be available at  Coeur 
dlAlene, ID 8381 5, Cell #:  

Sincerely, 
I 
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Application for Appointment 

Return aU information to: 	 Office of the Governor 

Attn: Boards & Commissions 
P.O. Box 83720 

Boise, ID 83720 


Personal Information 
[&/Male []Female

Title First Middle Last 
E-mail Address 

txmd-ld J. A. \I/cSh.e.¥e 
Street City State Zip 

,J J\' ::t:D ~ 3(,8(p 

Interests 
On which Board, Commission, or Council would you like to serve? 

,'1 
Please explain why you would like to serve in this capacity. 

List all current organizations and so . ties of which you are a member. 

~ .:MtJ~~~ L,'I'1"'-5 Czl\..Uf\c: ( 
CD U-r\oi \ h, '~wr-ch.t~5 t'\ -VVDh·.j.- t1 

Mobile 

Political Party 

List all past boards, commissions, and councils on which you have served. as well as political appointments you have received. 

Please list all professional licenses you currently hold. Are you current with all the requirements for these professional licenses? If not, please 
explain. 

Have you ever voluntarily surrendered a license, had a license suspended or revoked or been disciplined professionally? If so, please explain. 

Please list all supporting documents you have included. (Note: Your complete resume and authorization for Background Check are required) 

The information set forth above in my application is tnle to the best of my knowledge. False 
statements on this application shall be sufficient cause for non-consideration or dismissal after 
appointment. 
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Authorization for Background Check 
I-'V~"L1\Jll" and appointments require a higher of scrutiny, so a ba(:kgroulnctcheck may be required for your 

the Governor. The information nrr",,,1 ..rl will be confidential to state and federal law. 

Middle Last 

Social Security Number Drivers License Number 

Alternate Address City 

Previous Address City 

Previous Address City 

Previous Address City 

Previous Address City 

Previous Address City 

State 

:CO 
State 

State 

State 

State 

State 

bZ/Male OFemale 

Other Identification ill 

Zip 

Zip 

Zip 

Zip 

Please list ANY criminal offenses, including felonies, misdemeanors, or infractions for which you have been convicted, pled guilty, 
or received a withheld judgment within your lifetime. 

The information set forth above in my application is true to the best of my knowledge. False statements or 
omitting any information on this application shall be sufficient cause for non-consideration or dismissal after 
appointment. 

I hereby authorize investigation, without liability, of the information supplied by me in this application and other 
information, including but not limited to: academic / educational records, occupational his/olJ', criminal history, 
credit records, and government records. 

PLANNING, POLICY AND GOVERNMENTAL AFFAIRS 

CONSENT - PPGA TAB 1 Page 10

FEBRUARY 16, 2012



01/20/2012 15:33 FAX 2084292278 ~00'/002 

!.
i: 

Appltc"tl 

Mr. James Walter II 
Street Phone 

 Middleton .10 83644 Mobile 

Republican 

My license is cu~nt and in good standing.
I 'I 

Pliaselllt all doellmants YOII , 

J'fJSUme anq autHorization for Backgrounq' 

The in/ormation set forth ,above. in my 
stateme11ls ,on thl8 application shall be , " 

appointment. 

'n:mmeand arc 1'Cquired.) 

/mow/edge. False 
nml-c~~~itJe1}alt(rn or dismissal after 

, i 
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JAM'S W. SMITH n 

984 W4"51N, Middleton. Idahl) 83644 


208-297-2205 "'~wsinith22000@yahoo.com 

, 

I,' J ( 
jll ! 

Self "motivated, goal-oriented profe85io~1 Wlt"'~'tensive e~erlence coordinl1ting and implementing progr.-ms
I r·t ' j I I I 

,and projects, strategic: and operational plaMln 'program manascment, training, marketing and business 
I 	 I I ~ , ' 

dli!velopment, resulatory compliantf, and Ined!' , clbdul excellence. Adept at building tealN and systems that 
maximize people, processes, quality, an~ reJaltl.~"odes 'effectively and re5p~Vely with people at all1evels of 
an organization and with divene popatationt, '" ~~nal problem.801ve~ With .he keen abillty to assess needs, 
atc:e.s resources, and impieIl1ent ~ction plUl8. & leAt ~mun1(lation s~1l8~th the ability to openly distass 

, d h dl • AJ • 	 ! U ' ',1 i I I an an e sensitIve INtuationi with ta~t. t II i ' " , I 'i ,,i I 
, , " ) , !J l i, • 

A IE ....a.:' 	 d :' 1'1 

i 

'::1
preiS <lXRswse: I I -rl I . 

. I I' '. , 
WorldQad Managment I. Re~., sh #[)ev~lopment I .. Communications 
Resource Coordination Evalu~ti()ti- & Analysis Team Building 
Community R.elations CuStomer Service 

i • 
Strategic Planrling , 

• 	 Projtct Management Org!. $}evelopmenr Innovative 
Political Awareness • Tr~ming,' Change Management 

"James is Ii t/!1l71l player who pursues eJ:cellence and ~with a high degrte ofintegrity. He i$ a valuable asslU to our nursing 
teAm."" 

Connie Sdir~i.ber, Manag"-, Health and Well ness Oink, Centennial Job COlps 

.. ; .11·. 
, ~Ouring the pastfi~~al year a.lone,Mr. Smitk hIlS ove~~ the ~rllining ofmore. than 100 Sfflployees, with nary f1 snag. He has 

I tUveZoped training 8chedules in a timely manner and h~! done an outstanding j,,/1 of coordinating and supporting his trainer. " 
.1;, 	 Kim nbbittJ,~Ss~tant veteran, Service Center Manager, Salt Lake City V ARO 
I
f! 

• 

• 

• 
• 
• 
• 
• 
• 

:i • 
• 

• 
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~NG 
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DEPT OF VA 
i r 

, , ,:'i 
;:;.. 
'I 

• ..!H I 	 ., 'I 
, ":tl ",',," 	 r '.I• 	 Coordinated, implemented, arid monitored In,eq, cation program for studehtsia~d facilitated health and 

wellness training for new students. ' 'r , 

• 	 Provided training and medical education for !'nilituy ilnd ci'lillan personnel, as well as trained and tested. for 
outside agenCies. I 

• 	 Mentored and counseled students in dcvelopfttlcareer interests and educational goals. 
• 	 Assisted with the coordination and planni'ng ~C~andatory training schedules. 

W€>JK EXPERlENCE 
, ,r 11 

,~hange Management Agentr Management &: P~p'am: 
1 

ANlyst, VBA, 2011 - Present 

• i Develop a. ch~gemlnlliemenr strategy bas, ~ liI,situational awa,reneS! of the details OJ: the change and the 
I, groups bemg .mpacted by the change. I I 'I :r 	 " 

.' 	 Assist the RO Oiredor in assessing prioriu~ ~resource needs to meEt program obje<:tives through the 
develop~ent and exec:ution of stakeholder c;:~u#cation, relationship ma'i-aement, and organizanonaJ 
change management strategies. ' :: I ' , ' 

.' 	 Develop planS to meet objectives and mOnitbrs:ftO~~S toward achieveI11en~ ?f approved objectives. The 
bro~d scope of duties includes strategic p~4 ..ssi,ting in the im.plemehtf.~b.n of revised organizilltional 
structures, and designing and cond~cting S~l:l~ 6~val'lOps complex pfo:~S'~' IJ'lC'luding employee utiU,.."ation, 

· 	;;:::~~::~,:iO~.:~~lt~:~;;~;:,~:a,h:,'.,~,.'l:,i~,',~~r,'i(,;C) and the RO, T,' ~,:,':,',[,",\rl,ip,,',''tins and facilitating lnitiatiws 
that require team cooperation and adion.i !Ii .!i : ',:' ' ,·1 y . 

• A$sist the Dire<:tor in developi:ng a change mal" $e~eht strategy to iru:hJ~~ II sommunlcation plan, 
implementation of a road map, coaching pIan/.~~ail'!ing plan and resistance ~agement plan. 

• 	 Provide sound advice and guidance to statiol'l ~\iln~8cment in achieving the RO's objectives. 
• 	 Identify strategies for implementation of new aM innovative programs aimed at highlighting and improving 

mission effectiveness.:~; , ' 
• 	 Utilize $tatistical analysis, and/or other teci\niques designed to effect proCe8simprovement and more efficieo~ 

bu$iness practices , ,i . 
• 	 Partner with the project management team, 'l)lt,tneIc, and appropriate buslne,s lines to develop change 

management plans for each proje<:t; eV1lluateand positively influence rollout timing al'ld scope to suit business 
needs; ensure that appropri~te busl~ess lines~' engaged in change management planningi provides detailed 

I ' ,'I" hi 

i 	 input~ projeq implementation plans. •II,; • , i 

Ii 	 Provide 5uppotl and Tecomm~ds, solution!; .to$'eDirector on significant issues that include, but ate not 
limited tQ; process Imph~verrients, ,p.0Uc:y driet "pn;',ent aAd Implernentation,~s~~tlon issues, RO gOiills and 
objectives, internal controls, extemal factol'S/ . d ff:\e preparation of a variety of reports to the Director, VA 

,/I; '~ ,
Cenb'al Office, and Office of Field Operations and the'IC. 

• 	 Work with th,e T,raining Manl,ger by asJlistina ~""tP,,~,' "pr,e, paration fmd review
l
"0,~ the traim,'ng program. 

• 	 ,~orkwith ~RSpeciali$ts ~ «he formUlatri~n;<1i~;U;~'flaJ: plans and aC~"iti1S~06UPPort project . 
Implementation. ., ; 'tW:' , ' !, ,: ! Ii ,",II 

• 	 Partie,ipatc in d\eetlngll W,ith union~,d sta,ff,i~9j ~~~,I~;7p~:tantial P,rOble~,r,r,~~',':and ensure that managers have 
the necessary information to<;omm\.U\1cat~ I , : gell,'~~cJ their impact toils~a,ffh,;t! 

I. "ii TI Ii' , , ,I, "I, 

", I; i' iI::: .' :;,J I:,:i 

I ::' 	 , 

',I 
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JAMES W.$MJTH II - PAGE THREE 
1- • 	 ' 

S'liperrisory Veterans Service Repre8entilti.ve-~.,,~ Coach. VBA 	 2010·2011 
,"!i,'

A's an assistant coach, 
I 

I function as the ~11 altere~pf,th4f :rea~ Coach performingthe duties of that position in the 
" , a~sence of ~e Coach or sharing those responsib~liti~o~,a daily basis. These responsibilities inclu.de; ensuring that,,', the team's quality and timeliness of servke meetstp~rfoim~(:e indicator go,}s, cosf.oeffec:tive use of resources to 

acc;omplish the tea~'s assigned outcomeS, plans! an~ a$signs work priorities for t~atn members, and has authority 
over the work prod'Uct. My job re5ponSibllities i~l~d~: ' ' : ; i 

" " .' ,'" I', 	 , " j .' 
• 	 Supervised, dj,r~ed, and evaluated ~e perfdr~!'an!, ~hpproxim<ltely Sb(trt~l'loyees. 
• 	 Assigned and r~ewed \fork Ofsub?rdinate~) ,"; [' : " iU, .i 

• 	 Train and workeffed:lvely with SUb<?tdinl1lt.I~! m. '1 ~ v~~~ of baCkgro4.n~!~, levels of understanchng. 

• 	 AecomPliS.hed tpe quaIity and quan~ty Of,'1 ....'d~.'I· .~.ec.~.,'. ...'tthin !let limi.tsi*f'~,!•..•..... ...dr 	 ·,w .. : ~ and time. 
• 	 Set priorities to Jlchieve~anagement goals. f, r: ,!J 'I.: ' ;:'1 1.: 
• 	 Developed and reeommended improvemen~8'i#l work proce55es and prOt:edur~. 
• 	 Prioritiz~ planned, organized, and, ~onduct~ISys~mkAnalysis of Opetatlox;s (SAO) for workload 

management eomponents, whlch involved al'plyms. an~lytical and evaluati"'etechniq\les to identify and 
resolve work flow issues. ! 

Supervisory Veterans Service Rl!presentative--A$ei~tant Coach-Training Coordinator, VBA 2009· 2010 

As the Veterans Seryice Center (VSC) Trainins C~~dh¥ltor. ll'layed a key rol~ in the development and 
maintenance of a tr~\ning infrastructure fOT the ~<!!;'w!th primary responsibility for all techl1.lcal training for 
~anagement staff, RV5Rs, VSRs, CAs, arid derlcal!staftMy job responsibllfties included: 

i 	 i· 1], • 

Served. as first-line supervisor for ali newem~~~~an~ trainees. . , ...• 
AdviS~ VSC 9anagement on all aspects ot hlcrni~l training policy and determined ttairLing needs based 
upon quality reView~. 'lil 'i. ' , 

Evaluated programmatic training lind utl~~ '~he findings in plannlng,dev~lqpfng, and implementing 

appropn,te tra~ning plaN. ; 11'.1 . ~ , ,. 


Developed surVeys and feedback mi!Chanisnii~'~D t~~i~~Ilgprograms: ;!, ll' 

::;~;~~~,:eyS and statf stUdies; ~al~ei ,*~b,~~s id trends, and i~f~~fedor revised policy to correc:t 


Admtrtjstered Training ~nd p~rforrrlance stiJ ~~,(TPSS) trainirlg:~Ies, proctored and scored 

testing, and reported testing rtsults :to VSC. . '. e~ • , i· l,r 'r.[ 1. 


Assigned, reviewed, and managed workl~cf <! i $u~rdiNtes. .': .:.' 

Trained and worked effectively with subord1h'.~sffom a variety of backgrou.nds lmd with different levels 

~~~~ 	 , . .. 
Prlorlti~e(t planned, organized, and conduC:q!d Systemic Analysts of Operations (SAO) for workload 
management components, which involved appiyin3 analytic;al and evaluative techniques to identify and 
resolve work flow issues. ' 

• 	 Utilized knowledge of !l\ternal Transition ver~~6 External Change methodology to aSSist new employees when 
they progressed from trainee to apprenticeVs~ ana RVSRs. 

, 	 f, <i -1 • 

, : ~ I ,~ 1 

,'~l 
,. 

I 
,"'I'ti 

PLANNING, POLICY AND GOVERNMENTAL AFFAIRS 

CONSENT - PPGA TAB 1 Page 14

FEBRUARY 16, 2012

http:inclu.de
http:inclu.de
http:Repre8entilti.ve
http:Repre8entilti.ve


01/20/2012 15:56 FAi 2084292278 DC,PT OF VA 141 004/008 
:' 	 \1',1,\ 

~: ' 

I 

JAMES W~$~II- PAGE FOUR 

R,Kns YHoDM S~.~p__••, VBAf il, Ii:; , I :! ,1: ' 	 2007· 2~ 
As it Rating Veterans Service Representative fot ~e~~l pbp~tment of VeteIi\llI,~~ai~s, Veterans Benefits 
Administration, I review, prioritize, arui decide ~&~ptlitY claims for the Benefits ~Jjvery at Disd'large Program. 

i 
To propwly det'!ide and complete these claims, I;~!~~ll claims were dev~loped in accordance with current laws 
and regulations. I also provided guidance for case development on claims determined to be not ready for a decision. 

Lead Instructor, Health Occupations, CentenrualJ~ corps, Nampftt TO 	 2003-2007 

.' 	Managed 60 student Health Occupations trade::; 

• i DeveJ,op"ed and ,implemented the current ~,','!..~ct,wel,lness curriculum and, program fulfilling the 

department of labor r~uirements and bringi~!eenters In to compliance. , 

Exercised cost cPNtr~t ,meaSures by u~'~ir~P~ saurces to obtain medications below market pric;e. 

Served as. the Qinicill Coprdlnator mnctioning ll1~ ~e liason ~tween Job Corps and various corporate partners, 


, 	 , .. " " , 'II, ,', " ,
which resulted In an increase in the number qf4Un1CaI,si~~ availilble to,srud",tJ. 

• ' 	 Mentored and counseled students in developin"career in~erests and educatip",sl soals . 
• ' 	 ReseaTChed Teatnwork and Collaborative WorkiBn~onments ' " 

i ~ ;1 i , 
, , ~'~:j, , 

Licens@dPraCticeNutse,PritnaryHMlth, Boise, o~ 

, , 

1999 - 2003 , I f" I " ' 

• 	 Assisted providers with practice dev~lopm'~ti ,'o~g~ ha~rketing plans', 
Managed provider 5ch.edl.lle to optiIf\ize patit~, vo~ume and revenue. 
Facilitated and direct staff meetings and supm,be Ref,oMel. 
Maintained working knowledge of CLJA, ~, and 'other regulatory agend~, 
Oeveloped and facilitate patient education ancf~e4ieation coum,eling. 
Planned and coordinated morale building ackvtti~. 
Participated in budgetary and prociuetion goal~jn8 m~etings 

,. 
" 	 , 

Senior Llc:enHd Pr.adic:e Nurse, Squad Leader, U~te4 StateQ Army 	 1991-1999 

Actively partid~ated in managing outlying cl.~iC i'l1 pugway, U1', 

Managcrd artd coordInated 12 employees to,~lJPt,t!t, medical and emergency medicaJ needs of the community 

of Dugway. !, " " '! 

Served.a.~ President for '~Bettef Opp~rtunme~ ~r Sf\,gle Soldiers" program which won Department of Army 

recogmtlon.!, 'I •ii' :' ," ,: 


.' 	 Functioned, as program coordinator for the Si~le ,Cell Al}emia program., I. 
'. Developed Hea~ngCon;servafion Pf"gran:n~~pr?~gtit ins~JJation in comp'l!~nce with Army regulations . 

Serv~lls ~e-enbstment/~etefltionN."'n.CQn1m.l~J;rtd q~i~ for mili~ary ~f~onnel an~ ~quad Le;ld~r, 
Pl'(mde t.raming and medIcal education for' m~taryl!lnd C;lvduu\ personnel, &swell as training and teshng for 

I j ij1' -l ' ,," ,I 

outside agenCies. ,;;, Ii , 'I, 


Develop and implement patient educationt ",J. in~~chedule. il., I;' 

Assist with the,coordination and pl~ingbt; ~a,~t9*fBlning schedu,les~, !r! I: 


• 	 Conductaudits and surv~s t9 cnsf,eo~r ':~~t :organizational $I~!r,!r~i$, 
)' 	 I 
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JAMES W. SMJ~ II - PAGE FIVE 

i 

.bUCATION 
'I' 

2006M.S" M81Ugement:Min~t State U~iVI!I'.!Iityr Min0l)~ ; , 
• 	 i CPA 3.93 I , i ' i 

Tob Corp Execu~ve ManagemimtFe90w i";I,, :i 

Research Emph4eis: Teamwork and Collabor~ti*e ~ork Environments 
, 	 ::'" ~' :11 ,':': ' 

B,A., Manqement fDd Orpn~tional LeadC:dh;~r ~rge Fox University, ~Oi5~, ID 	 2005 
• 	 GPA 3.87 I; .11 11 
• 	 ResearCh Emphasis: Employee Satisfaction f Jill j i, ' 

~ lj : I 
, I :1 

1997A.A., General Studies, University: of Al~ka-Arlch ~~ I 
'I 	 '" I If,f 'I• 	 GPA 3.97 ! ' , ' 'i 

II'I',! " Cum Laude " ~l, ,,' i , 

, , ~ .:'q ", 
Academy of Health Sdenc:es, United States Army/~ort;Sam t{ouston, TX 1993 

Desert Storm VII/'Ur4tt-Honol'able disc;:harge 
LIcensed Practical Nurse Program ' 

• 	 Commandant's List (Top 10% of Class) 
Combat Leader Course 

• 	 Primary Leadershfp Development Course ~'i; 
• , Basic Non-Commissioned Officers Course 

Ij • Job Corps Execy.tfve Management F.Uow ptdg~j~m.iM:lty 2006 
• 	 Veterans ~enefit$ AdmInistration Uade~.R 'Ia~~ent and Development~LIiAD) Progrl!lm, 2009 
.' TPS'S Training Coordinator course, Oecemb~ ~ 09:' , ' 

! 
i .' Introduction to,Leadership course:, May 201~ii!I'" ' 

• 	 V5C Coaches Workload Mal'lagemen~ tr~inirtl'o~e,'June 2010 
: 	 Competencies for TomolTOw'$ Managers, JulY 10': ,:; ,I, 


Improving You~ Cro~s-culturll Co~unic~t' ;. ,~~ber 2010 

• 	 IntrO<iuctlon to5ix Slg~~ CQI.U"Se, 5epb;!mb~: 0,' :ii,; I: '. i 

• 	Six Sigma Leadership ana Cltange t.;illnageij!' ~Hr~~, ~l'tember 201Q 
• 	 Change ¥anagement A.gent training COU~': ;llcember2Qll ' 

Interests! 

As a JCRMP fellow, J became very interested in organ~tibnaldevelopment, servant leadership, employee 
motivatfon, team building, and. knowledge managelnent. Through my participant in LEAD, l further developed my 
interests in the areas mentioned above and cho~I~~esearch organizational culture, employE'e satisfaction, and 

, .retention/recruitft'lent of eTTlployees, I have CQntit:'lu~d to ~ltIvatemy knowledge and skills in these areas of interest 
as a trainJng manager, supervisor"and change ma~~gC!lTLent agent. 

i 	 ' f" 
, ~I! ' ; 

, In an effQrt to have balanee ~ life, I am ~ctive out4~~, attend 9porting events, spend time with my Wife and two 
~iJdten, and complete agility wQrk witp. my lW~ ~ogs,- Zac ~nd Centa. 

I ',', 	 i '',I
! ' i." 	 • i'l 

I ' ;j' ' ' 

': 
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II 

, 
" 

I. , 
i 

" 

ApPlic~ti~~i~r,APpo~,~.,ent 
, ~ ;iii' i 

Personal1nfortnatlon 

'!',~ ! 

OMale 0FemaleTitle First 

E-mail Address


Robbi Lorene Barrutia robbi,barMla@sllc.ldaho.gov 
Street , City , ' ,: Stale Zip Phone 208-334·3800 

Glenns Ferry, 10 83~~3' Mobile 

.Interests I 

On which 8oard, COInIll\lIIlon, or Counoil \I\'O\lld yQu like to ~ervil, ' PoJUi<:ai Party 

State Rehabjlitation Council Republican! ;,: 

PJcllS¢ c-'CpiQin why you would like to Scnrc in this qap&eily. : '.:,'"" ' 

As the Executive Director of the state )ndeP'n~erif LJvlng Council I woul~ like to have the opportunity
t9 become more Informed con~rning rehabj~"~O~ Issues so that we can, qfl a better job of serving our 
cori~tituency. W~ would also welcome the,pp~rt¥itY ~ expand our partn~rships and collaborations. 

Lislal1clloonf otglllllmt!onsand sooiclics orwlli~ YOU ate lI.
i 
~e~~rJ :~, i i. ',iL 

I. National Coun~1 on Independent l.,iVil'lg (Nell) Membf1~~~g o~ ~e ADA/CIvil Rlght,sr~$~ Force, the Mental Health Task 

Fares, and the V.olenQe andAbU$e Task For~. , rtf . Hi! I' I,ll., 

2: ADA Task F1lTOO Board of Olrectol'$ , . i ill: " , ! ,.[ y' 

3~ Association of Programs for Rural 'ndep~ent LM"9, ., ~~pii' I'll 

Lisf!lll post boards, commissions, ~nd cOoocils on ~i(:h YF'ltll~d, '~~~f'l 11$ poliflool app I~nt\i you bave Jc~oiYCd. 

Idaho House of ~epresentatives 1992-1996 ~'!AttomeyGeneral's Dome~ Violence Task Force 

Idaho State Semite 1996-2002· Various ~onVnittees and .Task Force Appointments 


I '.I J ' ' 

Plellse list all professional Uecnses YO'll currently bold. Arc yC/u~ll're111 Willi all !ho requirements for those profcssjonllllicens;;s? J not, please 

explahl. ' 


N/A 

~I\ve you ever voluntllril)' surrendeA:d a liClln.te, h*!llllieense $~S:~'~ or reVOKed or becIn dlscipJilled prt;ltl!gSicUlslly? Iem,please explain.
N/A . . • i :!: ' . i '. 

·lil 
Iii 
;lj 

, ,;,:, ,: "f.~:, 'l; 'j", .: : I,: ,"i,d . ' " 

The ;n/orrlultitm set jor!h .above ;12 'lnt ~,~il~.IJf/~~'S true to the: h~1t Py my kn~le~ge. False 
stale."~ehls on thla application 4~.all b~ ~. r.'i~r,t.lcause for non-cOrl~r~f;ftlon or dwmssal after 
aPP(Jlnfm : I I' II! ,:11 ~I:: " ,J';[ ::;• 
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, 
" 

i' 

I! 
! 

No, 1154 P. 42012 11 :02AM 

Job Experience ,,:,,! 
1977-1980 Idaho Air National GUfq - A'r Operations SpeciaHst and Photo 

Intelligence Specialist r:Go~n Freid, Boise, Idaho 
1979-1981 Flight Attendant -Brar:'~ Infernatlonal, Dallas, Texa,s ' 
1981-1984 Purchasing Assistant "7 ~aho Power Company, Boise, Idaho 
1990·1992 Speci~1 Education/Migra,~t F::~ucati¢n Assistant - Glenns Ferry School 

District.;;. Glenns Ferry/IdahO " ' 
1996-1993 Executiv,e Dir~ctor T~r~i! lsl~~d Cros,slng Interpretive:Center comm~ttee 
1992-1996 St~te oHdaho' Hou$~ ,,!"'pre~en~atlves-Elect8d State, Representative .I ' for Owyhee and Elmorb1~Unties, IdahO ' 


I I 
Idaho st,ate Stimate ...;; el~ote~ State Senator - Owyh~e, Elmore and Boise
1996·2002 
Counties Idaho 1 iil i. ' ." 

~ , • 'M' ! :, i : ' 

2003-2006 Assistant Manager/BoO~~eeper Victory Auto - Mj'Ju?taln Home, Idaho 
, _'I: ' 

; ~jL' :'2O09-Present " ',I, I. "i 

Executive Director of the Idaho Staterl &~Etnij6nt Living Counqit , 


2006.2009 , ;1 IL:i: ,: "il ' lii!::i(f j , 
Idaho state Independent living Co ':'~II~iProject Directonl,'I:i' 
United St~tes Department of'Justice ~.;r~,Vt~,ence Again'f!Wt~ftn Grant to End 
Violence Against Women with Disaldaho Equal Access Cbiratioration - Partnered 
with The Idaho Co~litlon Against Sexu~~ She Domestic Violence, and Boise State 
University Gender Studies Program.' . 

Experience 
1995 - Co-Chairman of Former Idaho Attorney General Allanceis D,omestlc Violence 
Task Force ' T 
1993-2001 ~ Member, 8, Years, Dep~lfIe'ntofHealth and Welrare Region IV Infant 
Toddler Committee ' ..' , :;', 
1992-1996 -Memberld$ho House Of;~Pre.sE?ntatives Judiciary and' Rules Committee 
1996-2002 - Vice Chairman, i(daho'S~~u..JuQJdary and Rules.Committee 
Co-authored and succ~ssfullt passeq OQmestic Violence Legislatkln, Co-authored and 
s4~essf~lIy passEld the Chil~ren's SV1'~~1 H~aRh.Act, Co-autho,req and successfully 
passed Idl'iho's C~ssie'$ Law' ; ~il,!'" . I : 

, :" r,;,! ,'I, ' ' , 

1992 - P....ent Member.h'P:com~~b~~rien~ " 

ld&h.O De~a~ment ~ C..o.rreCti,'on.,'s J\Er.1~./,~.'".' .. ,t,.'C,9.mm'ttee '. ..' II Ii. i; .. .. "' Idaho Juv$nJle Justice Task Force I ,iIi .i ,. " . ',' 

P1P 
Id,ah.o ~o~.&e Of. Re,pre.sen~atJil•.. .. ..;~<?'.•..... ..'. rl.i'.CO .. ".'.',',.1.'.'•. ,.. .•.. .. e.s T.~.'.· .. ..mmlttee, J~,dl. ' :a.nd RulesI·'.s~:n~~a~n~::~e~a~~l~:~.'i, .~jlJ~,~ary Rules ,~~~~~ttte, Commerce 
and Human Resources CornQllttee,;~ ,SAff8I~ Commltte~"i ~ :1,; 
ldGho Rural Partriership Committee': 'i'" '~ , .1 ! , ! " [';1 
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Mountain Home Chamber of comm.~ 
President ~ Glenns Ferry Chamber of qpmmerce 
Honorary ~oard Member - Idaho Bla9~;His~ory Museum , . 
Mountain \"iome Military,Affairs,',' com~i!t~~,t\F()rl11erHonprary3661h G~nfighter and 
Former Honorary Member of the Unlte~!State~rA'r Force Thunderblrde 
Idaho Coordinated Respon~a to Se~4alla~ Domestic Violence Task Force Member ' 
National Council on Independ(tntLlvIr)~trH~vepresented Trainings on Natlonsllevel 
Owyhee County Training Range Con1rl1i:tfee1 ' , 
Owyhee Oounty Cattleman's Assoclapotl 

, " , , ,~, 

~:~:.~~~ Brookhaven Junior ~1, ~..,Texas - Accou~t1i1g
1990-1992 College of So~hem I~r~:, ~W\tl1F~lIs.ldaho - ~~erTl~tary Education, 

, Sociology' ,fllj J '" ' I: I". 
I "II "I I ," I, 

It''Ii1 ,I, , IJ,' 1'1'; 
References I d, JI' II : I ';' I !;

J' Kelly Miller, legal Director. Idaho Cq. n'~AQarl1.t Sexual 8nq DomestiC Violence 
(208) 384~0419 ',', ' ;

:: l, 
I 

Kelly Buckland, EXecutive Director, N~~lbnai Cooncll on Independent living 
(202) 207-0334 y\: ' 

, ., 
t"; 

AckUtionaIAvailabie on Request 

I 

! 

ii \ i ~, 
'd 
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Iii'!,
1 ;i1 

. ~ ;! 1 J ! : i .1 ::: 

• APPliC~'iO~{lil"p,ii.:., i,A,.,PPO~,.,n,!;i",;_.;~~ent 
• i , I' ,J I "'Il, :;,' " ':!lliJ,f fH' ,__ 

Return an informadoD to: Offi~e ofth~ Govemot .Iii ;" i :1: if, 

Attn: Boards & COmmQ51OI1f i 
O B '" " <II'P. • ox 83720 ' ! '.1' ; 

Boise, ID 83720 ': i I 

~P~e~n~o~D.~I=In~l_onD.,~.~d~o.~____~~~________j_,~;;,~.,~__~~____~~~~:~,~~P,lKSC~1 ~ 
'Title First Middle ," Lut ~. 'l-JMalc L!.JI"cmale 

[ 

Mrs. Angela s. , i:i 

, E-mail Address 
Sperry asperry@idahopower.com 

t,: 

, ! 

Street City, ;: i Srate 

 Meridian, n?1~3642 
Inter.a 1 ' : jil, ! 

Zip Phone 

Mobile 

On11ch BOIIld, Co!nmiSSiOn. or Co~1 would you'likQ to :s~z,j ,', ' Political PIII'ty 

Ida~o State R~habUi~atlon Counqi~!I, :: not regUst=red 81$ iii epecifio party momber 

Pleas~ explaln why Y,O\lwOU1<llike to ~c ill this CI\PIOity. i :~vll " , ' ; , 
I have flrsl-hand knowledge 01 the enallenges the dl$.bled face I" employment. I woul~ to,oomblne that with my education 
and pro,'_ional lixPerience to Influence therehabll~a., f1,:Ct' em," ployment proces~.,e,S,' I",',', a manner that enables the best 
andmo.t producdve opportunities for r;'tIVe emplo~t]\~,f:"~s~ WIth tempo~:at~!rermanent disabilities. 

List ~,cumm: organlzuions and $Illlieties of~l1ich you area ~ 'tq'r. 'l~iiI 1" \, 'i~!il 
ProJ~",',Man,agement Intematlon~l. V~F.W. ~o, t',\,e,;i.~,a.dles Auxiliary,. :!i 

"',,, 'I v! l ,I i ", , I'::,
: ~ ';! j ,: <:~ ',' tl :~ j :­ :. ' 

, i ,';':i, i. "I~ 
List all past board$. oommissions, ami councils on w~ich you hare§~ lIS weJlll$ political appointments you have received. 

i ' 

Please,liSt all professionalliQlmsos you currently hold. Are YO\l' CQlTent withalJ tbe requirements for these professional licenses'? If not, plCIISC
explaift. ," . I ' " 

PrQi,ct Management Profe$Slonal (P,MP) ~~~dl ,0:', current. 
, I ' ' ': ; ;,1·,; , 

i';(" ' j! I:'" ,.-1.,: it' ;L, -,j. 

Have r~~~ver v~~\1~ ~rretldete~ .li~. bad ~,lIoc:nse~, '.'. ,J for, ~cd or been di80lpli~ profcssiollllly'1 If80, please explain. 

My P:MP ce~ificatlon was te,mpo,rarlJy suspe~~d'r 2.0.10 while PMI reVI~""ed my educational 
sub~lsslons fOr rerlfJw81. My PM? was re.lnt~ t~?: ~troactlvelY when !~ valldatldn was complete. 

Please Ust all $upportina 40CwnenIS yOu have included. (Note; X01iIr co~lcte rcwmc and authorizatio'nfor Be.ekground Check arC required.) 

I am'including ~ Cover Letter, ,Resume, an({~~~~round CheCk auth~ri~tlon with this application . 
• i " ' :1 f:~!' "'II: . I 'PrJ' " 

f : I ' f ill,: :,:1,:'\ flil' 
i> <: ; ::~ : 't,: I ,tl ;~ t., ,i ' ,j':r'r,:( "'H~: 

The information seJ forth abcvein my~, icqti~Jis true 10 the ~~~tl~f my knowledge. False 
, statements on this application shall be sUffipiel!' cause for non-constd~ration or dismissal after 
, appointment, '. ,;\t >.' ; , 
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5730 S Graphlia Way 
Mertdlan, ID 83142 

I·, : 
1 i ,~I 

" 

'I 	 i. 
I 

I 

To apPlY my exp$~nces and skills organizing and leading processes, 
people and projeb& to ~1'OI"t'IOte the growth and potential in others. 

, ,'i ' , ;. 

i ~i' " 	 i 

April. 20.. 00 to i .. ".,1 ~ . . Idaho pow.er C..O......:.t..... 	 BOise, 10• 	 CIS Repla,,, ,Project Manager (201o.present): Duties 
incl~e: PIa,.~, J lQhtdullng, budgeting and executing a three year, 
CuatOmer I~:~ replacement P.roJect as a. part of the 
Sm.rt Grid I~~e ,tirant, provided by the Department of Energy to 
Idatlo p~ .' . Lead all asaociated product selection, contract 
review a~ ! " n, risk' and issue analyei8' and resolutton, budget 
planning • rt!!souroe an_lysis and ~uling, procuJ1r1g 
products ~.'" " 'cesin auppon of the project,1lM reporting results 
~lytD th, ~E,,,"dldaho Power extCU~~ 

• . cu.~ J ' ',. : 'Leader II (2~20tO): Duties include: 
le&flng C I\cqoUrlt Management c; ~In the Customer=cu' ~';l~:: =n~~~~~~~:: 
~ncy,Q~d '. !!'~rtPnating e~ rt:develoPment and 
c:omP8.~'.". 'P.w!~e.in$J Customer bllnng;.·ti"",fiM$S and accuracy,
working wttft er'.wionalleaders to coord~'company collections 
prackes,m8~~,"g. retationships with venetO,,' _iOCIatec:I with 
collections VIOr:J<. Evaluating the structure ~ Customer Service and 
imPlementinG .~ropr1lte changes. Creating and adhering to budget 
for cu~ ~C!¢Ot,Int, ¥anagement center ~mployeeB. CoIledions 
pl'OeeS$eS.CM'Ipany ~ and other vendor fees. OecasIonally 
SPQIlSOI' de~rital projects. 

• leading ~ """l;.8veIs Facilitator: (Feb, 2008 to Nov, 2010) 
Facllltate ; . CI~ ~or tvIeIve employees 'on the premises of 
org-"IZati9 ' .. " hange at IdahO Power leading towan:J5 EI high 

, perfqrrn, ,!, ~ut)es include providing lecture, leadfng class 
" disc~r ~I ' eonIIlct resoJutfOn and responding to Individual 

BndgroUP~ 

, • IT "ocI*~~Manager (200o.2OQ5~:"Pro~indUde: 
,! • UObItII _rkt'OrCe Managem.ntp~ Wortr;ir1g With a 

. Corel" '. ~'" feftne project ~~~tand schedule, to 
; . Im~~..:a mobile INOI'I<fOrCeP.'rddu:et to benefit Idaho
,p~ri;' tOie& and cu~'~. Regulaliy 
~g . :sPo~rs and IdSho' P,lo~ieedershiP on project 
....,,', ..• . and ISCheciulilVi,1 ,". 
... . . '\l:J. ,,1. 

:~ N '1 '$oftwan. ~ ,;" 5): 'Lead a eross­
, ' 	 . (to' ntMse the ~I~ 'i.,' '.11.0 more closely 

'I PoWer's compan I .'; ; .: Implerntwed 
:1 'toOls to ~" ) the 'web' Offerlnge. 
;, DRier requilVd' ' .. nality. :PlI1IcIpating 

. ;1 ~ 
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, 
I' 

; I 
I 

il 
i 

t' " 

Education 

in writing the y&ar-ftrld report for the Idaho PUC. 

" 	 SOX-t'lI,.$tne.raI, Controls (04):; WoJt<ed with a CI'OSS­
fUnetfoMl_urdesign and Implement the methe<;jology to 
~~~s IT General ContrOl, into compliance with 

SE.0." .. ~ ...... ray Ad (SOX),())C W-.' one of three project
'. ' ' ~' audit and SOX. requirements, plan, 
.. ~'" ". ,'monitor ~'ancl progress and":1tw;th eXternal auditOrs on ~flndlngs, 

~ v,'.' ", ,~!"" Unit ProJect8 !(Q,3--04); Warked WItI'I 
varip&Sll g~up$ tat Idaho Power ~ and Implementteen" ,,' ~,improved fUnbtl and effit:iencv· 
PrQ~ " '. nt actMtia8: I '&electing project 
~ . " ' ~soope, Planning,I ng and budgeting 

, ' •,-, , rd' • otIati 'with 
~ " , , • acc:o Ing I neg ng 

. I¥fNI and oontract .' managing vendor 
~J.d;yIOrklng witn units to revI&e 

,- ~,t ' - 'M~ed. 	 IVR pilot.
CU8tC ' '" I , & BIIIng IVR, ,IVR, OUtage and 

, S. .('M~ integration ~ 1Er' lind Voice over IP. 
• 	 Technical ~ Analyst (2000-03): Re&earched, priced and 

purchased all' ~tiOn technology for vartc:iut busJMe$6 groups at 
Idaho powet1lCo,.·' Negotiated contracts..and managed vandOr 
relatiOnships to QUi'e'best value and quality were proVI<IE!CI to Idaho 
Power Co. ' 

1992-1999 Q0S1Fi",,"~aISelViceware TeChnologies Boise, 10 
" 	 s"'t.m.'~' '(9&:99): Man.Qed company date systems 

lnoll)dlng d~.i~~; upgr:ade ~,8I1(1data Integl1ty. Tested, 
InstaRed ~.'~':ttaff oli aU new prOgram' end Changes.
Investigated, ;,'~u~.and eoordinated,I"Mallation 01 new 
mali'lframe.il"'~~r'ns, pes, phone .),.5, Pf1iIC,fIdive dialer, 
prIn~, me.,.} .. ,' ...1'$, ~d ~bllng. co~,'~~. 	 , b.id$, bu~eted and 
implement,8fi!~'~. fJlUItl-taskedaU ~nioal aepecta for the 
company wIttt .:~n~ebf4:;to 15 projects rtinningsimultaneously. 

• 	 Dif9GtOr ~t,': .~ (94-96);~~,~er c:o-wor1<e~ in 
ntJN, man : r~s. M;;g-~m~ation System',
cu8to,m,era,'. ". ~t.:SeMOe.".·" De rtn1en&"iril' tilneoull . , '.: i,,'i,' I: I .I!l . P8 J:,nl i"" Y 

• C~me~.;' ,,'_"SI!r (92-9~ l;, , ,~~ department 
o~. h!ril" ' " ~teglell. pay! . ' ;SQheduling ana 
train"'" ~t;W, M~~ f(~ :1aIned'prOductivltym~. 1! '. 'uetOmer Service RI "', ' on company 
Practices " .:" "afKJ ~llna Il:Iaho; guid.tinflS, 
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Appllcatio,"*i for Appointment 
I 
I 
1 

!, 

I 

! . 

1_' 

The information set iorth above In mylQ8?li~at!()n is' true to the b,stof fflylmowledge. Faise 
stQte~ents ~n this application shall be ~fc~e'n't cause f01' nOI'l-consickrcztif)rl or diSmissal after 
appointment. . . il' 

, ! 

J 
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i: 
I, 

.~ire to prid8t [he gap 
'lid understanding of 

I 
" I, cellenl oommuni(:ltion 

[i 

JOB mSTORY I SKILLS:' 
, I 

Blue CroSl of Idallo 1002 - Current' ' ': i ' 

Maaager, Pro~erR.".onll 


• 	 Mana,. all provi~f relations staffand PR ~etivitleg for network physicians, 
hOSpitals. netw~ks and ancillary providers 

• 	 Manage oode bW4;~jcal editing system and a provider appeals procc$$ for 
facility and ' ' ltealthcare claims. 

• En.llureappropr'Onship~and effectIve communications with the provider 
, coinm\lDity' With ,tl$eir representative networks and associations. 

• Establis,h and, ~l "1 1iIt~u~c,ssruleS required for IlfCUnlte and timely updates to
the claims s m. ' 	 , 

• Coordinate Pl;at1 , iti. for die clearinghouse and on·llne inquiry systems for 
me'dical pro " 

Provider ContractiDg 
• 	 Co.n.tractN 

MedleaJ ,Rev" Supe 
• OVersee m~' 

,. C~dlHlt Ptot: 
i • .', Proylde ~ 

St.~pbO.'uS ~hysida. Se~~e8, I .. U 
Area CUnic Admin~ r •I 

, • ' Administrfft6i "et~mUltl.ple oiinic.'! it' I 'i 

• 	 Contract'~_t,RVU's aruI fee schectul~s , 
• 	 Work with. ~a~ilityMedical Directors on physj~lan contract and clinic 

~~.s_ ' 
Southwest Idaho ll:NT '1997-1999 


Surgical Coder 

• 	 PhysiciaJI. qO¥j~sldocumentatjon education 
• PteSW'lery'~"JJ,~d l1u,morization

I • Post Jurpry,e¢Il'lsfrdm operative reports
I: 	 I Claims ap~I~1 '. 
" 

i ! , ."' f £ n'~' :1 "_ " 
Additional work botory provlde~ ,.p'dD~~lIest 

: '~ ,i/ i ':, : , 
EDUCATION: : ~'i\1 ;,! " 

~ I ~ '~f ,,;. , , ' 
• 	 Bachelors of," leh~ Business Administration· , 

NqrtbweatN'le~ynJverslty, 20.11 i'i 

• 	 C¥ified~ ., s,lo~.Coder (C;PC) Certi~¥'J1~OOl 
1 ,
t ,1 

i I' 
I , 

I: 
! 
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