






























































































































































































































STATE DEPARTMENT OF EDUCATION 
OCTOBER 18, 2017 

SDE TAB 6  Page 2 

 
ATTACHMENTS 

Attachment 1 – 2017 Bias and Sensitivity Committee Report Page 3 
Attachment 2 – Idaho Bias and Sensitivity Review Page 12 
Attachment 3 – LABS Guidelines Handout Page 32 
Attachment 4 – Content Rater and Rules Page 34 
 

STAFF COMMENTS AND RECOMMENDATIONS 
Pursuant to Section 33-134, Idaho Code, the Assessment Item Review Committee 
(commonly referred to as the Bias and Sensitivity Committee) is charged with 
reviewing all summative computer adaptive test questions for bias and sensitivity, 
this includes the Idaho Standards Achievement Test for English Language Usage 
and Mathematics.  Following the review process the committee may make 
recommendations to the Board for removal of any test questions that the 
committee determines may be bias or unfair to any group of test takers, regardless 
of differences in characteristics, including, but not limited to disability status, ethnic 
group, gender, regional background, native language or socioeconomic status. 
 
The Idaho Standards Achievement Test developed by the Smarter Balanced 
Assessment Consortium is refreshed each year through the addition of new 
assessment items.  As part of Idaho’s participation in the consortium we have 
access to the refreshed assessment and new assessment items.  The committee 
reviews only the new items that are added each year.  Items are added in both 
mathematics and English language usage.  In 2015 361 combined items were 
added, in 2016 798 items were added and in 2017 1,051 items were added. 
 
Assessment items are confidential and available for use by all states participating 
in the Smarter Balanced Assessment Consortium.  Publically disclosing the 
assessment item would compromise its validity for use by other states.  To 
maintain the integrity of the assessment items the specific item being requested 
for removal has been made available to Board members prior to the Board meeting 
and are not available to the public for review. 

 
BOARD ACTION  

I move to adopt the recommendation of the Assessment Review Committee for 
the removal of the one (1) English language arts item as submitted. 
 
 
Moved by ________ Seconded by _________ Carried Yes _______ No _______       
  
OR 
 
I move to reject the recommendation of the Assessment Review Committee for 
the removal of the one (1) English language arts item as submitted. 
 
 
Moved by ________ Seconded by _________ Carried Yes _______ No _______       
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Background and Introduction 

In accordance with Idaho Code § 33-134 – Assessment Item Review Committee, the 
American Institutes for Research (AIR) and the Idaho State Department of Education (SDE) 
established a review committee intended to ensure that stakeholders of Idaho’s public 
education system (parents, teachers, administrators, and school board members) have the 
opportunity to review the types of questions that are being used on Idaho state assessments. 
The law requires that a committee of thirty individuals representing each of the six education 
regions of the state annually review all summative computer adaptive test questions for 
possible issues of bias and sensitivity. The committee is authorized to make recommendations 
to the State Board of Education and the State Department of Education regarding the revision 
or elimination of summative computer adaptive test questions from the state assessments. 
According to the law, the committee is to consist of 30 Idaho residents and shall include the 
following members from the six regions of Idaho and shall be appointed by the State Board of 
Education: two parents of public school or public charter school students; one public school or 
public charter school teacher; one member who is an administrator of a school district or public 
charter school; and one member from the district board of trustees or public charter school 
board of directors.   

In 2017, pursuant to this law, 1,051 items (541 English Language Arts/Literacy and 510 
Mathematics) items required committee review. Following recommendations by the Idaho 
Technical Advisory Committee (TAC), a process was established by which each item was 
reviewed by three committee members, chosen at random from the overall committee pool. 
Small group discussions ensued for items that were “flagged” as displaying bias and sensitivity 
issues by 2/3rds of the committee members. General, large group discussions ensued for items 
that were “flagged” as displaying bias and sensitivity issues by 1/3rd of the small group 
discussion participants.  

After being trained by AIR staff in how to identify items displaying bias and sensitivity 
concerns, committee participants were asked to call out (“flag”) items for possible small group 
discussion.  Figure 1 illustrates the Content Rater Interface (a software application) in which 
panelists would view the item, “flag” it if necessary, and add a comment.  In Round Two, the 
panelists discussed the multi-flagged items in small groups and then the panelists individually 
voted on the items again. Items which were flagged by 2/3 (14 members) of the committee 
moved onto Round Three, which consisted of large group discussions designed to determine 
the final list of items that would be recommended to the State Board of Education for their 
review. The State Board would consider rejecting these flagged items from the spring 2018 
summative computer adaptive tests. 
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This year’s committee of twenty-two (22) members included five (5) teachers, four (4) 
administrators, nine (9) parents and four (4) school board members. 

Process and Training 

For ease of assignment and review by the committee, AIR organized the items into 
batches prior to the committee meeting. The 541 English Language Arts/Literacy (ELA/L) items 
were assembled into 24 batches. Each batch contained between 19 and 23 items. Each of the 
24 ELA/L batches was then assigned to three different committee members at random. The 510 
Mathematics items were assembled into 26 batches. Each batch contained between 19 and 23 
items. Each of the 26 Mathematics batches was then assigned to three different committee 
members at random. 

AIR configured its Item Tracking System software to create a “Bias and Sensitivity (BnS) 
Survey” in its Content Rater application so that committee members could submit electronic 
feedback about each item in real time. As shown in Figure 1, the user interface for Content 
Rater displayed each item with a “click-to-enlarge” box that contained the “Item Rating 
Question” (with comment boxes for feedback), an “Item Overview” dialog pane, which included 
information about the content alignment of the item, and an “Item Content Web Preview” 
dialog pane, which presented a rendering of the item as it would appear to a student taking an 
actual administration.  The Content Rater application contained a single question for the 
committee to answer: “Bias and Sensitivity: Meets Criteria.” A response of “Yes” or “No” was 
required for this question on each item that an individual reviewed. If a participant determined 
that the item did not meet the Bias and Sensitivity criteria as outlined in the training 
presentation, and as per standing AIR L.A.B.S. guidelines (i.e., the item did display a bias and 
sensitivity concern), then the panelist would select “No.” A “No” response from a panelist 
would require a comment explaining the panelist’s reasoning. 

Prior to the committee meeting, AIR created usernames and passwords for each 
committee member within the Item Tracking System. AIR loaded and pre-assigned (randomly) 
one batch for each committee member to review. Participants were instructed to ask for 
additional batches as they completed and submitted their initial assignments.  
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Figure 1. Content Rater Interface 

In order to train the committee on identifying possible bias and sensitivity concerns in 
items, AIR created and presented the “Idaho Bias & Sensitivity Review” PowerPoint 
presentation. Additionally, AIR provided a handout entitled “Summary of Language 
Accessibility, Bias, and Sensitivity (L.A.B.S.) Guidelines” that committee members were able to 
reference during their reviews.  

Upon completion of the Bias and Sensitivity training, the committee was trained on how 
to log into the Item Tracking System to use Content Rater to submit their feedback on each 
item electronically. 

Round One—Specific Procedure and Results 

AIR set up computers in a classroom-style room arrangement in order to facilitate 
individual reviews by the panelists. In order to monitor the committee’s progress, AIR provided 
daily progress reports to SDE for review each evening. At the conclusion of Round One, all 1,051 
items were reviewed by at least three committee members. In order to determine which items 
would move on to Round Two for small group discussion, AIR identified which Item ID’s had 
been flagged by two or more committee members. Specifically, an item was flagged when a 
committee member answered “No” to the “Bias and Sensitivity: Meets Criteria” question. 
Therefore, an item with “Zero Flags” meant that none of the committee members answered 
“No.” An item with “One Flag” meant that one of the committee members answered “No.” An 
item with “Two Flags” meant that two of the committee members answered “No.” An item 
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with “Three Flags” meant that three of the committee members answered “No.” As advised by 
Idaho’s TAC, only the items with two or more flags would move on to Round Two. A detailed 
summary of results of Round One is given below in Table 1. 

Table 1. Results of Round One 

Total Items 
Reviewed 

Number of 
Items with 
Zero Flags 

Number of 
Items with 
One Flag 

Number of 
Items with 
Two Flags 

Number of 
Items with 
Three Flags 

ELA 541 499 40 1 1 

MATH 510 501 9 0 0 

TOTAL 1051 1000 49 1 1 

Figure 2 below is a graph of the number of reviewers that flagged a particular percentage of the 
ELA/L and Mathematics items they reviewed during Round One. From the graph, it can be noted that 
nearly half of the panelists flagged between zero and one percent of the items (7 and 2 panelists, 
respectively). One reviewer flagged 6% of all of the Mathematics and English Language Arts/Literacy 
items he/she reviewed. 
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Figure 2. Number of Reviewers that Flagged a Particular Percentage of Items 

Round Two—Specific Procedure and Results 

For Round 2, the committee was asked to conduct another individual review on each item that 
was flagged by two or more members from Round 1 then discuss the item(s) in small group break-out 
session. Prior to the small group discussions, all committee members were given the opportunity to 
view each item/passage that was advanced to Round 2. At the end of the small group discussions, the 
committee members were asked to vote individually on the multi-flagged items a second time. Round 1 
had multi-flagged a total of 2 ELA/L items, 1 ELA/L passage and zero math items for review by the 
smaller group and one batch of the multi-flagged items was created. The small group committee 
members used the same Content Rater Interface and were asked to answer the same “Bias and 
Sensitivity: Meets Criteria” question. A response of “Yes” or “No” was required for each item; if 
individuals determined the item did not meet the Bias and Sensitivity criteria as outlined in the training 
presentation and the L.A.B.S. guidelines, then he/she answered the “Bias and Sensitivity: Meets Criteria” 
question “No,” and entered a comment explaining his/her reasoning.  
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A detailed summary of the results of Round 2 is below in Table 2 (ELA/L). 

Table 2. Results of Round Two Analysis – ELA/L Items 

ID BnS Item Review – ELA Round 2 Results 

ELA 

ITS ID Yes No 

125577 2 20 

125990 20 2 

Following the same 1/3rd vote rule that was established for moving items from Round 
Two to Round Three as was implemented during the 2015 and 2016 Bias and Sensitivity 
Committee Review meetings, AIR analyzed the multi-flagged items that were flagged by 1/3rd of 
all committee members after Round Two. Based on this information, the group of 22 
committee members, would review 1 ELA/L item during Round Three.   

Round Three—Specific Procedure and Results 

During Round Three, the committee reconvened in a large group setting to discuss the 
one multi-flagged item. The item that received a 2/3rd vote at the end of this final round would 
be sent to the State Board of Education for consideration in removing from the summative 
computer adaptive test as required by Idaho Code § 33-134.  As detailed in below in Table 3, 
the committee found Bias and Sensitivity concerns with one ELA/L item. This ELA/L item is not 
associated with a passage; it is considered a “discrete” item. 

Table 3. Results of Round 3 Analysis – ELA Item 

ID BnS Item Review – ELA Round 3 Results 

ELA 

Item ITS ID Yes No 

125577 0 22 

Final Result 

Of the 1,051 items that required review by this committee per Idaho Code § 33-134, one 
grade 4 ELA/L item was determined as having concerns with Bias or Sensitivity according to a 
2/3rd committee vote. This item has been sent to the Idaho State Board of Education for 
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consideration of rejection from the operational 2018 Grade 4 ELA assessment. Detailed results 
for this item are presented below. 

The committee determined the ELA/L grade 4 item ID 125577did not pass guidelines #1 
(stereotypes), #2 (sensitive or controversial subjects), #3 (advice), #6 (topic familiarity), and #7 
(language inclusiveness). As seen in Figure 3, 100% of the committee voted that this item does 
not meet the Bias and Sensitivity guidelines. 

Figure 3. Round 3 Poll Results for ELA/L item 125577 

Implications of Rejecting the Proposed Item 

AIR has completed the analysis of the impacted Item Bank pools to determine risks 
associated with rejecting the single item identified by the 2017 Bias and Sensitivity Committee. 
Based on the State Board of Education’s decision last year to reject all items and passages 
recommended by the Bias and Sensitivity Committee, Idaho has a separate item configuration 
for the online delivery of the ELA/L assessments. That work requires a continual fee of $57,000 
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on an annual basis. Rejection of the single item proposed by the 2017 Bias and Sensitivity 
Committee will not incur additional costs by the Idaho State Department of Education.  

For additional questions, please contact Karlynn Laraway, Director of Assessment, at the 
Idaho State Department of Education, 208-332-6976, or klaraway@sde.idaho.gov.  
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Idaho Bias & Sensitivity Review
Mathematics & English Language Arts/ Literacy

Wednesday, September 6 and Friday, 
September 8, 2017

Boise, Idaho

Introductions

• SDE Personnel
– Karlynn Laraway
– Tim McMurtrey
– Nancy Thomas Price
– Beverly Bracewell

• AIR Personnel
– Kayla Convery
– Diana Tenzer
– Kevin Chandler
– Josh Smith
– Christy Glore
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What is Bias & Sensitivity Review?

• The committee, known as the Bias and Sensitivity Committee,
was created by the Idaho Legislature in 2014 through Idaho
Code 33‐133.
– SB1396. Adds to existing law to establish a review committee and to

provide that the committee will review certain test questions and
make recommendations.

• The review increases test validity by removing features of a
test that are construct‐irrelevant, that is, features that could
unfairly interfere with a test‐taker‘s performance.

AIR Fairness Guidelines

1. Stereotypes
2. Inflammatory or Controversial Material
3. Advice
4. Dangerous Activities
5. Population Diversity
6. Topic Familiarity
7. Language Inclusiveness
8. Linguistic Features/ Language Accessibility
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1. Stereotypes

• Tests must not use stereotypes, which are
standardized mental pictures help about
members of a group that represent an
oversimplified opinion, affective attitude, or
uncritical judgment.

Examples of Stereotyping

• Boys outscoring girls in math & reading
• Men hunting & women cooking
• Men as doctors & women as nurses
• African Americans as urban dwellers
• Asian Americans as restaurant owners
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“Loaded” Words to Avoid

• Backward
• Crafty
• Inscrutable
• Miserly
• Savage
• Superstitious

Example Item ‐ Stereotyping
There are 15 boys and 10 girls in Mr. Granger’s math 
class. On the last test, 87% of the boys and 20% of the 
girls received an A. 

How many students in all received an A? 

A. 10
B. 15
C. 20
D. 25
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2. Inflammatory or Controversial
Material

• Tests must avoid topics that are upsetting,
divisive, and unrelated to the content under
measurement.

Emotional Topics to Avoid
• Murder
• Nuclear Energy
• The Occult
• Oppression
• Politics
• Racism
• Rape
• Religion
• Religious Holidays
• Sex/ Sexuality
• Sexual Preference/ Orientation
• Slavery
• Suicide
• Teen Pregnancy
• Terrorism
• Torture
• Violence
• War

• Abortion
• AIDS/ other STDs
• Animal Rights/ Abuse
• Birth Control
• Car Accidents
• Child Abuse
• Colonialism
• Death
• Divorce
• Drugs/ Alcohol/ Tobacco
• Euthanasia
• Gambling
• Gangs
• Guns/ Gun Control
• Hate
• Homelessness
• Hunting
• Incest
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Examples of Specific Topics to Avoid

• Racial composition of a team or a classroom
• Descriptions of physical characteristics of
students (e.g., eye color, weight)

• Descriptions of car accidents
• Units of food offered or served
• Graphic descriptions of specific weather or
other natural disasters

Example Item ‐ Inflammatory or 
Controversial Material

Mark created a survey to see whether the war in Iraq 
or the American economy is most important in 
determining a candidate for the upcoming election.
Which sample should Mark use to get the most valid 
results?

A. All registered Republicans
B. All registered Democrats
C. All registered voters
D. All war veterans
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3. Advice

• Tests must not advise on matters pertaining to
health and well‐being about which there is
not universal agreement.

Examples of Advice to Avoid

• Diet
• Health
• Religion
• Sex
• Wellness
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Example Item ‐ Advice

Mary is 5 foot 6 inches tall and weighs 175 
pounds. She should weigh 145 pounds. 

If Mary can lose 1 pound every 2 days. How 
long will it take for Mary to reach her target 
weight?

4. Dangerous Activities

• Tests must not contain content that portrays
people engaged in, or explains how to engage
in, dangerous activities.
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Examples of Dangerous Activities to 
Avoid

• Binging and purging
• Drinking alcohol to excess
• Driving while intoxicated
• Not using a car seatbelt
• Riding a bicycle without a helmet
• Smoking
• Using legal or illegal drugs (marijuana, prescriptions)
• Using weapons

Example Item – Dangerous Activities 

Martina’s bathroom is very dirty. To get it as 
clean as possible, she is mixing in a bucket her 
glass cleaning liquid with a tile cleaner.   

What kind of change is taking place with the 
liquids?
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5. Population Diversity

• Tests should reflect in a positive fashion the
racial and ethnic composition of the testing
population.

• Tests must avoid ethnocentrism.

Reflect the Diversity of the Population

• Use materials written by members of diverse
groups.

• Use material that reflects the experiences of
diverse groups.

• Portray people in positive, nontraditional roles.
• Be accurate when referring to population
subgroups.

• Consider factors such as names, cultural
references, pictures, and roles.
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Appropriate References

• Be as specific as possible.
• Use the term people use to refer to
themselves.

6. Topic Familiarity

• Tests must avoid words, phrases, concepts,
and beliefs that are irrelevant to the testing
domain and are likely to be differentially
familiar to groups (gender, racial,
geographical, socioeconomic, religious, ethnic,
disability) of the testing population.
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Examples of Topics with Differential 
Familiarity

• Agriculture
• Construction
• Finance
• Law
• Military

• Politics
• Sports
• Technology
• Transportation

Socioeconomic Status‐Related 
Concerns

• Possessions
• Financial concepts
• Leisure activities
• Social functions
However, incidental reference to commonly
accessible, middle‐class concepts (car, TV, cell
phone, home computer) are permitted.
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Regional Concerns

• Weather
• Geographical features
• Occupations
• Ethnic groups

Underlying Assumptions

• Be aware of cultural assumptions that
underlie the content of a passage or an item.
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Example Item ‐ Topic Familiarity
According to the passage, buying stocks, bonds and 
commodities in one market and selling them to 
traders at an increased price in another is known as 
arbitrage.

What does the word another refer to?

A. stocks
B. commodities
C. traders
D. market

7. Language Inclusiveness

Avoid “man” words

• Generic “he”
• Mankind
• Known to man
• Manmade
• manpower

And Female 
Stereotypes

• Old maid
• Old wives' tale
• Pollyanna

Language must be inclusive as possible.
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Use Equal Pairs

• Husband and wife (notman and wife)
• John and Abigail Adams (not John Adams and
his wife)

• Condoleezza Rice and John Kerry (not Rice and
Kerry)

Avoid Regional Vocabulary

• Soft drink (not pop, soda, or tonic)
• Sandwich (not submarine, hoagie, hero or
grinder)

• Water fountain (not bubbler)
• Stream (not brook, creek or rill)
• Mountain lion (not cougar, panther, or puma)
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8. Linguistic Features/
Language Accessibility

• Tests must be free of language that could
unfairly hinder the performance of nonnative
speakers of nonstandard dialects of English,
and people with language disorders.

Three Categories

• Style
• Grammar
• Vocabulary
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Style Issues to Avoid

• Wordiness
• Multiple Subordinate Clauses

– A group of words that has both a subject and a verb
but (unlike an independent clause) cannot stand alone
as a sentence.

– e.g., She said that I don’t know what I want Bill to do.
• Unnecessary and unclear passive construction

– A passive construction occurs when you make the
object of an action into the subject of a sentence.

– e.g., Why was the road crossed by the chicken?

Style Issues to Avoid

• Unnecessary conditionals
– The conditional mood of the verb.
– e.g., Water boils when it will reach 100°C.

• Idioms
– a group of words established by usage as having a
meaning not deducible from those of the
individual words

– e.g., raining cats and dogs
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Style Issues to Avoid

• Too many words between subject and verb
– e.g., Farmers that understand the difference
between the soil requirements of plants when
they are seedlings and their requirements when
they are mature are in high demand.

• Negative stems
– e.g., Which organism would not live in a forest
ecosystem?

Grammar Issues to Avoid

• Rarefied structures
• Missing or unclear antecedents

– an expression (word, phrase, clause, etc.) that
gives its meaning to a pro‐form (pronoun, pro‐
verb, pro‐adverb, etc.).

• Grammatical double negatives
• Incorrect grammar
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Vocabulary to Avoid

• Inappropriate register
– e.g., academic language, language that is too
familiar or conversational

• Unnecessary jargon
• Long compound nouns and adjectives
• Gratuitous synonyms

Vocabulary to Avoid

• Words with several meanings
• Unusual or low‐frequency words
• Dialect and regionalisms
• Words, phrases, and names with secondary
meanings that are sexual or naughty
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In Conclusion

• Questions about Policy for SDE
– Record on 3x5 Index Cards in Rooms
– Submit to SDE for Answering at Later Time

• Paperwork
– Sign Non‐Disclosure & Submit to Room Leader
Before Starting

– Submit Remaining Paperwork to SDE
• Training on How to Use Content Rater

– Is the next training in this room
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1. STEREOTYPING

Testing materials should not present persons stereotyped according to the 
following characteristics: 

• Age
• Disability
• Gender
• Race/Ethnicity
• Sexual orientation

2. SENSITIVE OR CONTROVERSIAL SUBJECTS

Controversial or potentially distressing subjects should be avoided or treated 
sensitively. For example, a passage discussing the historical importance of a 
battle is acceptable whereas a graphic description of a battle would not be. 
Controversial subjects include: 

• Death and
Disease

• Gambling*
• Politics

(Current)

• Race relations
• Religion
• Sexuality
• Superstition
• War

(References to gambling should be avoided in Mathematics items related to 
probability.) 

3. ADVICE

Testing materials should not advocate specific lifestyles or behaviors except in 
the most general or universally agreed upon ways. For example, a recipe for a 
healthful fruit snack is acceptable but a passage recommending a specific diet is 
not. The following are categories of advice to be avoided completely: 

• Religion
• Sexual preference

4. DANGEROUS ACTIVITIES

Care should be taken not to present dangerous activities in such a way as to 
make them seem appealing or acceptable. 
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5. POPULATION DIVERSITY, REPRESENTATIVENESS, AND
ETHNOCENTRISM

Testing materials should: 

• Reflect the diversity of the testing population
• Use stimulus materials (such as works of literature) produced by

members of minority communities
• Use personal names from different ethnic origin communities
• Use pictures of people from different ethnic origin communities
• Avoid ethnocentrism (the attitude that all people should share a particular

group’s language, beliefs, culture, or religion)

6. DIFFERENTIAL FAMILIARITY: ELITISM AND DIF

Specialized concepts and terminology extraneous to the core content of test 
questions should be avoided. This caveat applies to terminology from the fields 
of: 

• Construction
• Finance
• Sports
• Law
• Machinery

• Military topics
• Politics
• Science
• Technology
• Agriculture

7. LANGUAGE ACCESSIBILITY

Language should be as direct, clear, and inclusive as possible. The following 
should be avoided or used with care: 

• Passive constructions
• Idioms
• Multiple subordinate clauses
• Pronouns with unclear antecedents
• Multiple-meaning words
• Nonstandard grammar
• Dialect
• Jargon

8. GRAPHICS

All of the relevant foregoing standards apply to graphics. 
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SBAC Field Test Content Rater

Idaho Stakeholder Bias & Sensitivity Meeting
Wednesday, September 6 – Friday, September 

8, 2017

Idaho Stakeholder Bias & Sensitivity 
Meeting

• Open Mozilla Firefox
• Log‐In with Credentials
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Idaho Stakeholder Bias & Sensitivity 
Meeting

• Choose “SBAC Field Test” Bank

Idaho Stakeholder Bias & Sensitivity 
Meeting

• “Item Content Validation Rater” access
• Content Rater > Rating
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